The aim of this study is to examine the nature and extent of translational shifts in interpreter-mediated texts. 10 professional interpreters with 11-30 years experience participated in the study. A corpus of 10 source texts (full-length speeches) and 10 target texts (interpreter-mediated versions) recorded during international conferences is analyzed. Shifts in the following linguistic phenomena are assessed: Personal reference, agency, mood and modality, threats to face. Our findings reveal a significant trend of distancing, de-personalization and the mitigation of illocutionary force.
Introduction
Shifts in footing -evidence that interpreters adopt a different alignment, thus creating a shift in context in relation to source texts -have been found to be prominent in interpreter-mediated data (see Diriker 2004) . However, the reasons behind such shifts are far from apparent. In their volume entitled Intercultural Communication, Scollon and Scollon (1995) convincingly argue that we are all caught between values, norms, and practices of different discourse systems in communication ('interdiscursivity'), which are often in conflict with each other. This undeniably has wide-ranging implications for interpreters, who mediate between different languages and cultures. Information processing models (Gerver 1976; Moser-Mercer 1997; Massaro and Shlesinger 1997) and 'cognitive' approaches to modelling developed in Interpreting Studies (Darò and Fabbro 1994; Lonsdale 1996; Setton 1999) have not accounted for phenomena of this type, primarily because these models are almost entirely receiveroriented. This paper reports on part of a wider corpus-based study and aims to address the implications of the nature, entity and effects of translational shifts found in interpreter-mediated texts.
In the corpus analyzed there are extreme cases where it seems the interpreter is involved in behavior geared toward maximizing professional survival, since s/he attempts to deal with multiple stimuli and is obliged to take on a different participation status, both in relation to his or her own text and to the ST speaker's text.
1 Since interpreters may be motivated by different factors with respect to the ST speaker (e.g. their own interests), the observation of contextual shifts is expected. In this respect the guiding principle behind their operational awareness may be described as dynamic equilibrium (see Monacelli and Punzo 2001) . Thus the characteristics of professional behavior are also expected to be of a dynamic quality, unless this behavior appears to be normative or ideological in nature. In this case it should be possible to distinguish such behavior if particular trends prevail in the data, rather than dynamic behavior where no specific overall trend would prevail.
In essence, interaction in talk is analyzed where the speaker holds the floor for an extended period. Textual analysis is carried out in line with the sociolinguistic perspective adopted in the wider study (see Monacelli 2005) and three categories of analysis are proposed: Stance (personal reference), voice (agency) and face (moodmodality-threats) . These categories aim to analyze how interpreters relate to and construct context and thus their position in the participation framework of the event is considered by first examining personal reference and the extent to which interpreters alter distance in relation to their listeners. Specific roles interpreters assume emerge when considering how processes are presented in the data and how speakers attribute agency in texts. It is hypothesized that through the shifting of these two parameters ([+distance/-distance], [+direct/-direct]) interpreters subconsciously or strategically realign themselves vis-à-vis target text listeners, compared to the positing of source text speakers to their listeners. These moves are further investigated by examining modality systems in texts and how threats to face are dealt with.
The following sections discuss sociolinguistic concerns strictly linked to the participation framework in interpreter-mediated events ( §2) and outline the perspective adopted here in terms of politeness theories ( §3). Matters concerning the corpus analyzed, subjects and procedure are then addressed ( §4). Findings are presented ( §5) and conclusions are drawn ( §6).
Participation framework in interpreter-mediated conferences
Conferences, as events, are considered by de Beaugrande (1992: 223) as "discourse transactions wherein specialists gather to develop strategies of making 'progress' in defining issues and solving problems". The notion of 'transaction' in his definition is appropriate in order to consider simultaneous interpreting as an interactional phenomenon. Few authors have described the primary activity involved in simultaneous interpreting -speechmaking -as an interactional phenomenon. Among these is Erving Goffman who dedicates an entire lecture on "The Lecture", a paper collected in his celebrated volume Forms of Talk (1981: 162-196 ) and an excellent example of selfreferentiality. He describes the 'production shifts' that may occur throughout a lecture and the possible 'distance-altering' alignments experienced in this form of communication. He suggests it is possible to get at interactional issues by directing full attention to how a speaker manages him or herself since footing in lecturing is a measure of the multiple senses in which the self of the speaker can appear, or "the multiple self-implicatory projections discoverable in what is said and done at the podium", with at the center the 'textual self' that is of long standing (op. cit.: 173). However, Goffman stresses that the interesting analytical point about lecturing is not the textual stance projected but the additional footings that can be managed at the same time, the distance-altering alignments (1981: 174) . He refers to the structure and organization (notions also developed in Monacelli 2005) of lecturing and states that what is structurally crucial is the "partition between the inside and the outside of words, between the realm of being sustained through the meaning of a discourse and the mechanics of discoursing" (op. cit.: 173). Diriker (2004) has found that distance-altering alignments occur in the target text where the interpreter distinguishes between the "I" of the source text and the "I" of the interpreter and addresses his or her audience directly. In this sense, after Goffman (1981) , it is clear how distance-altering alignments do not appear in the substance of a text but in the mechanics of transmitting it.
In his discussion of lecturing mechanics (op. cit.: 174), Goffman distinguishes these from 'structural' positions for speakers, linking his description of the lecture to context by explaining that the main difference between giving a speech and having readers read a speech is the 'access' audiences have to the speaker (op. cit.: 186-7). And, for example, within the participation framework of an interpreter-mediated event, the way a ST audience reacts (e.g. audibly) to a speaker can influence interpreter behavior. In this sense they are a separate participant group. TT receivers are also aware of ST receivers and the way they react before them because of the time lag with which TT receivers hear the interpreter's TT. In the participation framework of a conference it follows that these contextual devices imply a contextually shifting environment, one where the interpreter alters his or her alignment both to adjust to and to construct his or her context.
Wolfgang Dressler (1994) discusses the text pragmatics of participant roles in simultaneous interpreting in one of the few studies -if not the only one -to address this subject. He raises the issue of how the interpreter should behave in order to put TT receivers in the position of recovering ST meaning (op. cit.: 98). Dressler defines the interpreter as having a 'side participant' role and describes the target text as having two co-speakers: The interpreter as 'overt speaker' and the source text speaker as 'covert speaker' (op. cit.: 104). Dressler does not explore these concepts further and, in theory, they are quite acceptable to explain how the activity of simultaneous interpreting is to be carried out. However, in practice, other types of communication also take place, as the corpus analyzed shows. Ebru Diriker's (2001) ethnographic conference case study of English/Turkish simultaneous interpreting at a symposium on philosophy bears out the fact that the performance of conference interpreters is not limited to reproducing the intended ST meaning but includes active forms of involvement in the social and interactional context. She examined these conference texts for shifts from the ST speaker's first person (or "alien I") to the 'I' of the interpreter. Diriker shows that the interpreters in her study not only spoke on behalf of the ST speaker but also addressed their listeners directly, communicated the reason behind problems and interruptions, voiced their comments and criticism towards the speakers or other aspects of the interaction and, quite interestingly, responded in self-defense to accusations of misinterpretations (see Diriker 2001: 269) .
Politeness and face-work
It is precisely the reactions of self-defense, found to be characteristic of professional behavior in the participation framework of interpreter-mediated events, that warrant a closer analysis of politeness moves and face-work in corpus texts. Linguistic politeness cuts across the grammar and discourse of a language, in response to unfolding pragmatic needs and textual constraints. Concerned primarily with the social negotiation of meaning, politeness highlights the "locus of social struggle over discursive practices" (Watts 2003: 33) . Brown and Levinson (1987) propose in their seminal work on politeness that saving face is the key motivating factor for politeness. Even though face is a concept that is intuitively meaningful to people, it is one that is difficult to define in precise terms. Because of its psycho-biological foundations, borrowed from anthropologist Erving Goffman (1967) , Brown and Levinson argue that politeness is a feature of every age and culture, thus a universal construct. They maintain that there are two main types of face concern: Desire for autonomy, independence and freedom from imposition (negative face) and the desire for approval and appreciation (positive face). In their politeness model they advance the notion of face-threatening acts (FTAs) and do so primarily in relation to speech acts, such as requests, offers, compliments, and criticism. Brown and Levinson (1987: 68-71 ) provide a decision-making model for managing face and identify four major strategies (primarily in terms of illocutionary force):
• carry out the FTA baldly, without redress (clear, unambiguous and concise speech); • employ positive politeness (speech which is avoidance-based and treats the hearer as an in-group member); • employ negative politeness (speech which is avoidance-based and respects the hearer's desire for freedom and autonomy); • carry out the FTA off-record (indirect and comparatively ambiguous speech). However, as Hatim and Mason have pointed out (1997: 81) , the weight of an FTA is a cultural variable and different socio-cultural settings may attribute different degrees of seriousness to FTAs.
There have been many attempts to go beyond the framework developed by the groundbreaking work of Brown and Levinson (1987) . One of these is the collection of essays edited by Spencer-Oatey (2000) . As a whole, the essays examine cross-cultural interaction in general by comparing linguistic strategies of particular cultures, focusing frequently on the notions of directness and indirectness, which have always been a major issue in politeness research. Many of the essays on misunderstandings and breakdowns in communication, which have rarely been examined, provide a useful addition to the general concerns of politeness theory. Spencer-Oatey's own work argues that the term 'face' as used in politeness research only concentrates on the needs of the individual that, she submits, is a particularly Western bias and hence makes it particularly unsuited to cross-cultural interaction except within the West. For example, in interactions between Asian and Western communicators, the way the group is represented, or the way in which the individual fits into a role defined by the group, may be more of concern. She uses the term 'rapport management ' (op. cit.: 11-46) to define the relation between the group and self. Further, she challenges the distinction between positive and negative face that Brown and Levinson propose, and suggests that their conception of face is underspecified, concluding that what they define as negative face
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issues are not necessarily face concerns at all (op. cit.: 13). She adds to face (that has to do with the personal and social value of the individual) a notion of sociality rights that are "concerned with personal/social expectancies and reflect people's concerns over fairness, consideration, social inclusion/exclusion and so on" (op. cit.: 14). Therefore, in addition to the notion of a face-threatening act, she suggests reasoning in terms of rightthreatening behavior, which represents a significant modification of Brown and Levinson's work, making it more amenable to cross-cultural analysis. Nonetheless, the theoretical perspective adopted in this current study, designed to analyze distance altering alignments in relation to ST speakers during simultaneous interpreting, brings focus to bear on the self and on the relation of this self to the external context. Hence emphasis is placed in this study on the individual over the socio-cultural in the sense that the notion itself of alignment is self-oriented to the measure in which it is assessed in terms of an individual vis-à-vis others in a participation framework. In this regard Spencer-Oatey's construct of 'rapport management' is well suited to this study's needs, since the interpreter is indeed in a position of managing a rapport between ST speaker and TT audience. In an interpreter-mediated event a conference interpreter has an established role for which he or she is called upon, the duties of which are partly sanctioned by the presence of simultaneous interpreting equipment. However, SpencerOatey's notion of sociality rights, composed of equity rights (personal entitlement, i.e. the extent to which we are exploited or disadvantaged and the extent to which people control us or impose on us) and association rights (our entitlement to an association with others) mainly concern an extra-situational context which goes beyond the scope of this study, since the concern here is with linguistic politeness.
Bayraktaroglu and Sifianou (2001) edited another collection of articles dealing with politeness across cultures. The articles, all empirically based, concentrate on specific discourse situations in Greek and Turkish. In their introduction (op. cit.: 3), the editors suggest that definitions of politeness reflect northern European norms, where it is conceptualized as a means of avoiding conflict in interactions. The volume attempts to redress the balance, examining politeness in different cultural contexts. It highlights the fact that in other cultures politeness can be 'face-boosting' or 'face-enhancing', where sociability at times even overpowers respectability (op. cit.: 4). This current study focuses on interpreters mediating across cultures, whose main loyalty -according to the supported theoretical perspective in the wider study (Monacelli 2005) -is ultimately to themselves and to the furthering of their professional capacity. Nonetheless moments where sociability may overpower (personal) respectability within the social organization of the interpreting profession can be conceived but, again, these are concerns of the extra-situational context that are beyond the scope of this study.
Gino Eelen (2001) also considers that the notion of politeness differs from one culture to another, but even from one regional and social variety to another. He is very critical of Brown and Levinson's theoretical assumptions because they rely on Speech Act theory, focus too heavily on the speaker at the expense of the hearer, i.e. speaker's manipulation of the hearer to comply with a request (op. cit.: 22) where empirical hearer variability is left unexplained (op. cit.: 158), and because they also assume that all politeness is strategic. Whereas he argues that the only place where hearer variability is recognized in politeness theories is at the level of culture, he himself falls short of clearly defining culture, overlapping it with terms such as 'norms ' (op. cit.: 198) 'society' (op. cit.: 190, 198, 216-218) and 'evaluation' (op. cit.: 230-231) in an attempt to present his own ideas on a distinction of two types of politeness. Although Eelen's book is a provocative critique of politeness theory, it does not offer an operational model of analysis. For example, because key terms such as 'norm' and 'culture' are underdefined, a feasible distinction is not made between his concepts of politeness1 and politeness2. A discussion on 'context' in the extended study, of which this is a part, specifies that all interaction is fundamentally social, and takes place in a cognitive-linguistic domain (Monacelli 2005) . However, the theoretical perspective outlined in that study contemplates that professional interpreters subordinate all behavior to the maintenance of their own (professional) organization (ibid.). And, although the prominence of normative behavior in professional interpreting is also stressed, the nature of moves made in terms of distance-altering alignments is such that one questions emphasis on a 'mutual' interaction and considers behavior geared primarily to ensuring the maintenance (survival) of an interpreter's professional status.
How, then, does this study stand in terms of politeness theory? After Brown and Levinson (1987) , face is indeed the key motivating factor for politeness. This leaves the analyst the burden of getting to the root of what maintaining one's professional face in interpreting actually means. Though the concept of politeness may vary in extension across cultures, gaining more prominence in individualist than collectivist societies, a fundamental distinction remains between negative face and positive face. This distinction theorizes a need to avoid external constraints and the desire to be appreciated for what one is, has and does. Conceding that the maintenance of one's face -in different cultural contexts -may even mean temporarily sacrificing one's face in order to redress an interpersonal balance within a given socio-cultural context, the working definition of politeness adopted here straddles that of Brown and Levinson on the one hand, and Spencer-Oatey's on the other. Politeness theory is thus considered an attempt to model interpersonal language behavior as a whole. In this sense Brown and Levinson's list of actual linguistic moves still seems not to have been superseded, and thus are used in this study as workable tools for analysis applied to the data, bearing in mind the particular participation framework in interpreter-mediated conferences. The five communicating parties -ST speaker, ST receiver, TT receiver, interpreters I, IIare a starting point in assessing the possible dynamics of threats to face within a professional environment. A ST speaker may perform FTAs to ST and TT receivers (interpreters excluded) or interpreters may perceive an act as threatening his or her own face or jeopardizing professional survival. Threats may also be made towards TT receivers or perceived by interpreters as such. It is stressed that these three types of threats imply that the analyst, first and foremost, is the broker of all perceptions, insights, statements and claims made in this study.
Corpus, subjects and procedure
Access to participants was negotiated with interpreters with whom the analyst has an ingroup relationship. Participant permission to use data was obtained through signed statements specifying that the data collected would be used exclusively for research purposes.
Ten professional interpreters whose professional experience ranges from 11 to 30 years participated in this study. Of these, 5 subjects are members of the International Association of Conference Interpreters (AIIC) and 5 are not.
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Corpus texts were collected from subjects' habitual working environment: Parliamentary proceedings for 8 subjects (6 in-house and 2 freelance interpreters), matters concerning education and professional training for 2 subjects. Firstly, the aim in terms of text variables was to select authentic data and, specifically, a complete source text speech -from when the ST speaker is given the floor to when the floor returns to the Chair -and a complete interpreted version of the same. The corpus includes texts that range from 5 min. 42 sec. to 35 min. 23 sec., for a total of 119 minutes of ST material. Secondly, proceedings recorded prior to the study were sought so as to avoid any possible bias in the interpreters' behavior. Parliamentary proceedings (source and target texts) are taped for archives and most of the readily available data was in the form of two, distinct recordings (ST and TT). Since temporal issues (EVS ear-voice-span) do not figure prominently in the study, a system whereby texts are transcribed separately in a tabular form is used.
This audio material was digitalized using Sound System® for Apple Macintosh operating systems. Source and target digital files were then synchronised to <0.5s accuracy on two-track files using the same program, in order to visualize time lag and the effects of overlapping speech segments.
Corpus texts are categorized in terms of 'speech spontaneity'. Information concerning whether the text is recited from text, rehearsed, semi-rehearsed or improvised, along with information concerning the development of the text, is summarized in Table 1 , which also includes the ST-TT language combination for each corpus text.
Three source texts are interpreted from French into Italian, six from English into Italian and one from Italian into English. All subjects worked into their native languages. All texts have standard greetings and all but one have standard closings. In the ST for subject I 2 the speaker concludes his talk by returning the floor to the Chair who is then to decide whether to extend the talk. The four descriptors used to define the rehearsed (or lack of rehearsed) nature of the talk in corpus texts are listed below:
1. improvised: Goffman's (1981) notion of 'fresh talk', an improvised text is formulated by the speaker from one moment to the next, conveying "the impression that the formulation is responsive to the current situation in which the words are delivered" (op.cit.: 171); average presentation rate 137 wpm.
semi-rehearsed:
An improvised text delivered with the assistance of notes (or slides, transparencies, etc.), may also include digressions from textual plan; average presentation rate 140 wpm.
3. rehearsed: A text delivered according to a set plan, speaker does not digress or deviate from the textual plan; average presentation rate 145 wpm.
recited from written text:
An oral text resulting from the reading of a written text; average presentation rate >165 wpm.
One ST is improvised (I 7 ), seven are semi-rehearsed, one is rehearsed (I 1 ) and one is recited from a written text (I 5 ). The presentation rate indicated above in the case of semi-rehearsed texts is the average speed of the seven semi-rehearsed texts in the corpus.
The tabular format used in transcriptions are sectioned into sequences, i.e. units of text organization which normally consist of more than one element and which serve a higher-order rhetorical function than that of the individual elements (Hatim and Mason 1990: 174) . Therefore the length of each sequence is governed by the emergence of a rhetorical purpose such as, for example, thanking or addressing specific members of our audience, as illustrated in sequences 1 and 2 respectively in Sample 1. 2 2 Corpus texts are transcribed in tabular format and segmented with horizontal lines according to text sequences that serve a specific rhetorical function. Those text samples that contain long or several sequences include a hyphen (-) to mark the beginning of sequence elements. Samples are numbered progressively: After each sample number is the number of our subject (e.g. I 5 refers to interpreter/subject no. 5), and the corpus text sequence to which the sample refers. Key: @ voiced pauses, +++ omissions, # falling intonation, ~ level intonation. There is no optimal method of transcribing oral data (Brown 1995: 39-41) , but nonetheless transcription conventions were borrowed from Setton (1999) and Wadensjö (1998) in order to annotate the delicacy of certain prosodic features (stress, rising/lowering/even intonation, pauses, filled pauses). Despite the varying language combinations of our subjects, similar trends are found across all corpus texts. Quantitative data concerning the translational shifts in our data are compiled in order to understand the magnitude of these trends. This has made it possible to weigh the importance of certain shifts compared to others. However, shifts found in personal reference and agency are part of the particular face-work that emerges in target texts and face-work, in itself, is not a countable phenomenon. Thus a wholly quantitative approach to this analysis would not have been revealing in terms of behavior geared toward self-preservation.
Those linguistic phenomena that, on the one hand, were prominent in all corpus texts and, on the other, most informed on the shifting participation framework and interactional linguistic politeness strategies enacted, are analyzed. Table 2 lists the quantitative findings of translational shifts in the categories of personal reference (stance), transitivity and agency (voice), mood and modality (mod). These categories show a majority of [+distance] (stance) and [-direct] (voice and mod) moves in our data. Although the overall number of shifts are illustrative of this trend, it is interesting to note that subjects I 8 and I 9 behave differently: Both make a majority of [-distance] Table 2 Quantitative findings of translational shifts
Findings
It can also be noted that two interpreters, I 2 and I 8 , together produce 278 of a total of 442 shift tokens occurring in the corpus. This will be taken up in our concluding remarks ( §6). As mentioned, the phenomena examined all impinge upon the nature of a speaker's face-work (see Monacelli 2005) . Emerging trends and face-work illustrate that detachment from FTAs and an interpreter's mitigation of illocutionary force are effected to varying degrees and realized through several means: Omissions, additions and weakeners. Occurrences of these specific linguistic phenomena are indeed countable. Table 3 lists findings relative to interactional linguistic face-work. There are a total of 164 moves made, of which 41% concern omissions, 32% additions, 17% weakeners and 10% strengtheners. Aside from weakeners and strengtheners that weaken and strengthen illocutionary force respectively, 57% of omissions and 53% of additions mitigate illocutionary force. These findings confirm the trend of distancing and indirectness found in table 2. The omissions found in our data are of two types: Omissions relating to ST politeness strategies and omissions relating to potential threats. Out of a total of 67 omissions, 38 (57%) were found to either weaken or omit a ST threat, or omit a ST politeness strategy. Samples 2-7 illustrate the nature of omissions relating to interactional linguistic facework found in our data. Within the framework of the EFWP conference, the ST in Sample 2 fulfills the hearer's want for cooperation (positive politeness strategy) and face redress by including these two comments after having discussed the maltreatment of women in Algeria. The very notion of redress implies control on the part of the ST speaker. By avoiding such a strategy, the TT assumes a completely different discoursal perspective.
Sample 2 I 5 19

ST
Literal translation TT c'est une vérité douleureuse it is a painful truth +++ mais nous vous la devons but we owe it to you +++ By far, however, the most obvious mitigation of illocutionary force is realized through the omission of value-laden words. Seven out of the ten texts comprising our corpus were taken from the EFWP. Samples 3-7 are extracted from these texts and represent just a partial list of cases where this phenomenon occurs. The first three samples (3-5) belong to one corpus text (I 7 ). In Samples 3 and 4 the same value-laden expression appears in the ST ("and it will give us the power") and is omitted by the interpreter in both these text sequences. The omission of these valueladen expressions illustrates the negative politeness strategy of minimizing the imposition on the TT receiver's face and undoubtedly mitigates the illocutionary force of the TT.
Sample 3 I 7 28
ST TT we are trying hard~ +++ And it will give us the power# +++ Reference to another potentially threatening lexical item ('fight') is again omitted by the same interpreter in a successive sequence, just before the closing brackets of her talk.
Sample 4 I 7 30
ST TT and it will give us the power~ +++
The two text sequences (Samples 3 and 4) that exclude 'power' in the TT occur at a point where overlapping speech may have further constrained the working conditions for the interpreter, who may not have actually heard these elements. However, the sequence in Sample 5 is uttered at a point where no overlapping speech occurs.
Sample 5 I 7 35
ST TT To come back home and fight for it~ as women# +++
Further analysis brought to light the systematic omission of these potentially threatening lexical items, as illustrated in Samples 6 and 7. Sample 6 illustrates how linguistic phenomena analysed in this study, alongside the omission of face-threatening lexis, concur to create the mitigation of illocutionary force. The TT omits reference to the potentially threatening ST "become a force" and "demands". Also, the ST inclusive "our actions" is omitted in the TT where the subject, women, is referred to at a distance as "they". The TT thus results as being mitigated and impersonal.
Sample 6 I 6 30
ST TT Literal translation it is only when women~ parliamentarians become a force~ sarà solamente nel momento in cui le donne parlamentari/ @ decideranno/ it will be only when women parliamentarians/ @ will decide/ not to be ignored~ in maniera concreta/ in a concrete manner that our actions~ and other demands~ will be taken seriously# di non essere ignorate~ not to be ignored~] che effettivamente verranno prese sera sul serio# that effectively they will be taken seriou seriously#
The interpreter opts for an ambiguous solution in Sample 7, in relation to a place "where we have to fight". Like omissions, additions found in our data are of two types: Additions of politeness strategies to head off potential threats and additions of potentially threatening language.
Out of a total of 53 additions, 28 (53%) were found that constituted face redress or mitigated a ST threat. These types of additions to the ST on the whole serve as positive politeness strategies to claim common ground A telling example of mitigation in this sense is illustrated in Sample 8. Women being "agents of the atheist West" is presented as a given in the ST, whereas the addition of "who are seen as" in the TT reverses this perspective and explicitly detaches the utterer (interpreter) from commitment to what the ST presupposes. This is part of a general trend, especially where claims are highly face-threatening. In the 28 cases where the language in the TT had a weakening effect with regard to the ST, there are two, essential, ways in which the illocutionary force of source texts is weakened: The modification of a strengthening hedge into a weakening one (Sample 9), and the minimization of a threat or imposition through the use of some form of weakening hedge (Sample 10).
In Sample 9 the ST includes two strengthening hedges "davvero" [really] and "veramente" [truly] . The illocutionary force is firstly weakened by the elimination of the repetition of these hedges and secondly by turning the strengthener into the weakener "actually" in the TT.
Sample 9 I 8 4 ST
Literal translation TT i nostri deputati i ministri our representatives our ministers our Euro members of parliament and our ministers davvero non ci seguono really do not follow us don't actually listen to what we ask them to do in this respect veramente ci battiamo contro mulini a vento we are truly battling against windmills they continue to read texts at breakneck speed Speaking of the need to enhance efforts to promote the presence of women in political institutions, the ST speaker in Sample 10 agrees with a suggestion made to avoid the creation of added institutions (i.e. no other fora), in which case women would "do exactly what we must not do", implying that current efforts have not responded effectively to their goals. This statement represents a threat to others' negative face (e.g. reminder or warning). The TT, on the other hand, uses a negative politeness hedge ("I could not be more in agreement") to support the suggestion previously made, thus eliminating the threat to face. The pragmatics of items like the Italian 'certo', the French 'certes' or 'certainement' and the English 'certainly' are complicated to assess, as they can behave as either strengtheners or weakeners. Since Sample 11 was the only case observed in the data where the interpreter's option seems to run counter to ST intended meaning, and since the overall arching trend in the data is one of mitigating threats to face, it is possiblebecause of the overlapping ST and TT in this segment -that we have here a case where the interpreter may simply not have heard "selon certains" [according to some people].
Concluding remarks
Although limited in scope as to the number of subjects who participated in the study and the language pairs analyzed (English-Italian, Italian-English, French-Italian), the trend of distancing, de-personalization and the mitigation of illocutionary force manifests itself in all interpreted versions of corpus texts (see Monacelli 2005) . Nonetheless the study's greatest limitation is the size of the corpus. This is due both to the amount of readily available conference material (complete source and target texts) and to the number of subjects willing to participate. On the one hand this limitation reflects the status of the discipline: A quantitative assessment of the number of professional interpreters in the world would result in a limited number if compared to other professions, due to the relevantly recent establishment of simultaneous interpreting as a profession (see Gaiba 1998) . On the other hand, this limitation is compounded by the fact that subjects view the request itself to participate in a study (i.e. agreeing to have their performances recorded and analyzed) as face-threatening.
The second limitation concerning the language pairs analyzed in our data is due in part to the language combinations of participants in this study, and in part to the choice of the analyst who could guarantee in-depth analyses of texts in the three languages of our corpus (English, Italian, French) in any directionality. Seven texts are taken from the same conference and three from three, different conferences. The seven texts from the EFWP conference ranged from 5 min. 42 sec. to 13 min. 10 sec. in length. Although all seven texts were subject to similar ritual constraints concerning the amount of time delegates could possibly hold the floor, this time range is nonetheless significant. As is the difference in time of the remaining three corpus texts: 23 min. 22.5 sec., 35 min. 23 sec. and 15 min. 31.5 sec. Despite the variety of text types that is characterized along a narrative/non-narrative cline in the extended study (Monacelli 2005) , the uniformity of these texts lies in the fact that they include typical bracketing devices in a conference setting, such as opening remarks, a main body and closing remarks. However, it may be argued that the variation in text lengths may be cause for greater stress for subjects, and that certain phenomena may tend to appear as a longer text develops. This may be valid in some respects and indeed stress may be implicated in behavior geared toward the preservation of face. As mentioned in §5 (table 2), two subjects alone accounted for more than half of the shift tokens. These two subjects' performances are indeed the longest corpus texts. It is however remarkable that -despite the length of the ST -the trends of distancing, depersonalization and self-preservation span all texts, regardless of length.
In the extended study (Monacelli 2005) we analyzed debriefing protocols and subjects' degree of operational awareness in terms of their role in context. In brief, all subjects recognized their moves as strategic in nature. This becomes relevant since, despite our limited corpus, findings point to issues concerning norm-based behavior and quality standards. In terms of normative behavior, the extension of our findings across all corpus texts may suggest trends having the impact of normative force and/or unspoken ideology (see also Monacelli, forthcoming) . Further, because of the nature of these trends, it is difficult to elevate them to the level of activity geared toward the improvement of quality, as many Interpreting Studies scholars suggest (see Petite 2005; Garzone 2003 ). These issues merit additional consideration.
Human activity within a social domain entails ethical considerations to be made. The findings of this study of translational shifts that, in essence, depicts interpreters as aiming at self-preservation, challenges the ethical notion of interpreters operating for the common 'good' (Chesterman 2001: 146) , the interpreter as 'honest spokesperson' (Harris 1990: 15) or even their 'loyalty' (Nord 1997) . Our findings suggest a greater focus on the issue of ethics and the quest to define a new professional ethic.
